
HDC-717 專業 PTZ 攝影機 快速手冊 

1 外觀與介面 

 

 
序號 說明 序號 說明 

1 網路介面 5 LINE IN介面 

2 HDMI介面 6 RS485介面 

3 RS232介面 7 DC 12V電源介面 

4 USB 3.0介面   

2 裝箱清單 

 
 

3 遙控器 

 

序號 名稱 功能簡述 

1 待機鍵 按下後攝影機進入待機模式 

2 數字鍵 設定預設點或調用預設點 

3 *鍵 與其他按鍵配合使用 

4 設定預設點鍵 設定預設點：設預置+數字鍵（0-9） 

5 HOME鍵 確認所選選單或按下後雲台回到中間位置 

6 返回鍵 按下後OSD選單返回到上一級 

7 變焦鍵 慢速或快速將鏡頭拉廣角/窄角 

8 左右設定鍵 ● 同時按左右設定鍵+1（標準水準方向） 
● 同時按左右設定鍵+2（反向水準方向） 

9 聚焦鍵 切換聚焦：自動/手動/遠端/近端聚焦 

10 攝影機選擇鍵 選擇需要控制的攝影機 

11 #鍵 與其他按鍵配合使用 

12 紅外遙控ID鍵 【*+＃+F1/F2/F3/F4】：1/2/3/4號ID 

13 清預設點鍵 
清除預設點（清預設點+對應預設點元數字

鍵） 

14 雲台控制鍵 按下後雲台按箭頭指示方向移動 

15 選單鍵 按下後進入或退出OSD選單 

16 背光補償鍵 打開/關閉背光補償（迴圈作用） 

17 雲台復位鍵 按下後雲台開始自檢 
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Press to put the camera into standby mode.

Graphic Designer
Set preset or recall preset.

Graphic Designer
Used in combination with other keys.

Graphic Designer
Set preset by pressing Set + Number Key (0-9).

Graphic Designer
Confirm the selected menu or press to return the PTZ to the center position.

Graphic Designer
Press to return to the previous level of the OSD menu.

Graphic Designer
Slow or fast zoom in/out of the lens.

Graphic Designer
Simultaneously press Left/Right Setting Keys + 1 (Standard level direction).

Graphic Designer
Simultaneously press Left/Right Setting Keys + 2 (Reverse level direction).

Graphic Designer
Toggle focus between Auto/Manual/Remote/Near.

Graphic Designer
Select the camera to control.

Graphic Designer
 Used in combination with other keys.
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ID 1/2/3/4.

Graphic Designer
Clear preset (Clear Preset + corresponding preset number key).

Graphic Designer
Press to move the PTZ in the indicated direction

Graphic Designer
Press to enter or exit the OSD menu.

Graphic Designer
Turn on/off BLC (circular function).

Graphic Designer
Press to initiate PTZ self-check.
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DC 12V Power



 

4 安裝尺寸 

 

 

5 安全使用須知 

電氣安全 

本產品安裝使用必須嚴格遵守當地各項電氣安全標準。 

小心運輸 

運輸、保管及安裝過程中要防止重壓、劇烈振動、浸泡對產品造成的損壞。 

電源極性 

本產品採用直流+12V電源，最大電流1A，請注意電源極性。 

小心安裝 

請勿抓住攝影機頭部來移動攝影機。 

請勿用手旋轉攝影機的頭部，否則可能會引起機械故障。 

本產品應放在平穩的桌面或其它水平面上，不可將本產品傾斜安裝；本產品

外殼為有機材料，嚴禁與有可能造成外殼腐蝕的各種液體、氣體或固體物質

接觸；安裝時應確保雲台轉動範圍內無任何障礙，完成全部安裝前請勿通

電。 

不要擅自拆卸 

本產品並無使用者可以自行維修的部件，由於用戶自行拆卸造成的損壞不屬

於保修範圍。 

 

● 特定頻率下的電磁場可能會影響本機的圖像！ 
● 攝影機在使用過程中，嚴禁熱插拔電源。 

6 常見問題處理 

圖像方面 

● 顯示器顯示無圖像 
1) 檢查攝影機電源是否接好，電壓是否正常，電源指示燈是否常亮。 
2) 閉合電源開關，攝影機是否能正常自檢。 
3) 檢查影像介面、電視機的線纜是否連接正確。 
● 圖像時有時無 
檢查影像介面、電視機的線纜是否連接正確。 

● 攝影機鏡頭最大倍數時，圖像有抖動 

1) 檢查攝影機裝機位置是否牢靠。 

2) 檢查攝影機旁是否有震動的機械或物體。 

● IE流覽器裡沒有影像顯示 

請訪問VLC官方網站（http://www.videolan.org/vlc/）下載並安裝VLC med

ia player播放軟體，安裝完成後，訪問攝影機影像圖像則會正常顯示。 

● 無法通過IE流覽器訪問攝影機 

1) 用PC機接入網路以測試網路接入是否能正常工作，首先排除線纜故障、P

C機病毒引起的網路故障，直至PC機與攝影機能相互Ping通。 

2) 斷開攝影機與網路的連接，單獨連接攝影機和PC，並按照適當的推薦 

操作進行IP位址的重新設定。 

3) 檢查攝影機的IP、子網路遮罩以及閘道設定是否正常。 

4) 檢查MAC ID是否有衝突。 

5) 檢查Web埠是否被其它設備佔用。 

● 忘記IP位址或忘記網頁登錄密碼 

預設IPID：192.168.168.180；預設使用者名：admin；預設密碼：00000 

控制方面 

● 遙控器不能控制 

1) 檢查並更換新的遙控器電池。 

2) 檢查攝影機是否處於正常工作模式。 

3) 檢查遙控器的ID鍵是否和攝影機匹配。 

● 串口不能控制 

1) 檢查攝影機的協議、位址等是否一致。 

2) 檢查攝影機控制線是否連接良好。 

7 有毒有害物質聲明 

部件 

名稱 

有毒有害物質或元素 

鉛(P

b) 

汞(H

g) 

鎘(C

d) 

六價鉻

(CrVI) 

多溴聯

苯(PBB) 

多溴二苯醚

(PBDE) 

金屬 x Ο Ο Ο Ο Ο 

塑膠 Ο Ο Ο Ο Ο Ο 

玻璃 x Ο Ο Ο Ο Ο 

線路板 x Ο Ο Ο Ο Ο 

電源 x Ο Ο Ο Ο Ο 

附件 x Ο Ο Ο Ο Ο 

本表格依據SJ/T 11364的規定編制。 

Ο：表示該有害物質在該部件所有均質材料中的含量均在GB/T 26572規定

的限量要求下。 

x：表示該有害物質至少在該部件某一均質材料中的含量超出GB/T 26572

規定的限量要求，且目前沒有成熟的替代方案。 
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This table is prepared in accordance with the provisions of SJ/T 11364.
Ο: Indicates that the content of the hazardous substance in all homogeneous materials of the component is within the limits specified by GB/T 26572.
x: Indicates that the content of the hazardous substance in at least one homogeneous material of the component exceeds the limits specified by GB/T 26572, and there are currently no mature alternative solutions.
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● No Image on the Display
1)Check if the camera power is properly connected, the voltage is normal, and the power indicator is on.
2)Turn on the power switch to see if the camera can perform self-check properly.
3)Check if the video interface and TV cables are correctly connected.

● Intermittent Image Display
Check if the video interface and TV cables are correctly connected.

● Image Shaking at Maximum Zoom
1)Check if the camera installation position is secure.
2)Check for any vibrating machinery or objects near the camera.

● No Image in IE Browser
Visit the VLC official website (http://www.videolan.org/vlc/) to download and install the VLC media player. After installation, the camera's image will be displayed correctly in the browser.

● Unable to Access the Camera via IE Browser
1)Test network access by connecting the PC to the network to rule out cable faults or network issues caused by PC viruses until the PC and camera can ping each other.
2)Disconnect the camera and network, connect the camera and PC separately, and reset the IP address as recommended.
3)Check if the camera's IP, subnet mask, and gateway settings are correct.
4)Check for MAC ID conflicts.
5)Check if the web port is occupied by other devices.

● Forgot IP Address or Web Login Password
Default IP: 192.168.168.180; Default username: admin; Default password: 00000



Control Issues

● Remote Control Not Working
1)Check and replace the batteries in the remote control.
2)Check if the camera is in normal operating mode.
3)Verify if the ID key on the remote control matches the camera.

● Serial Port Control Not Working
1)Check if the camera's protocol and address are consistent.
2)Ensure the camera control cable is properly connected.  
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Electrical Safety
The installation and use of this product must strictly comply with local electrical safety standards.

Handle with Care During Transportation
During transportation, storage, and installation, prevent damage to the product from heavy pressure, severe vibration, or immersion.

Power Polarity
This product uses a +12V DC power supply with a maximum current of 1A. Pay attention to the power polarity.

Careful Installation
Do not grab the camera head to move the camera.
Do not manually rotate the camera head, as it may cause mechanical failures.
Place this product on a stable desktop or other horizontal surface. Do not install the product at an angle. The product's casing is made of organic materials; it is strictly prohibited to contact it with various liquids, gases, or solid substances that may corrode the casing. Ensure that there are no obstacles within the range of the pan-tilt rotation during installation, and do not power on until all installations are complete.

Do Not Disassemble
This product does not have user-serviceable parts. Damage caused by user disassembly is not covered by the warranty.
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